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	Business Account Information

	Company's Legal Owner:
	
	A/P Contact:

	Company Name:
	
	A/P Email:

	Phone:
	Fax:
	A/P Phone:

	Billing Address:
	
	Buyer Contact:

	City:
	State/Zip:
	Buyer's Email:

	Shipping Address:
	
	Buyer Phone:

	City:
	State/Zip:
	

	Date Business Started:
	
	

	Type of Business (Check One)

	Sole Proprietor:	Partnership:	Corporation:

	Company Website:
	DNB#

	State Tax License #:
	Federal Tax ID:



**PLEASE ATTACH A COPY OF YOUR RESELLER’S PERMIT**

TERMS AND CONDITIONS

1.   Acceptance: This acknowledgement constitutes an acceptance solely upon all the terms and conditions contained herein of the Customer’s offer to purchase the goods specified herein and shall become an effective part of the contract between the Customer and KanexPro and shall supersede any document issued by the Customer. Any additional, different, or conflicting terms and conditions on any such document issued by the Customer at any time are hereby objected to by KanexPro, and any such document shall be wholly inapplicable to any sale made hereunder and shall not be binding in any way on KanexPro

2.   Price and Taxes: Unless otherwise stated, all prices quoted by KanexPro are based on US Dollars and are subject to change prior to final confirmation. Prices from KanexPro do not include any customs duties, sales, use, value added, federal, state, and local or other similar taxes. In addition to price specified by KanexPro, the Customer will also be responsible for payment of any sales, use or excise or similar tax attributable to the sale of goods covered hereby or, in lieu thereof, provide KanexPro with tax exemptions certificate acceptable to the taxing authorities.

3.   Special Orders: All special orders and specially priced merchandise must be paid for in full at the time of order unless otherwise arranged with your Account Manager. Once a special order has been placed, it cannot be cancelled. Product(s) that is not normally stocked or that is manufactured for Customers are special orders.


4.   KanexPro MAP Pricing Contract: With the acceptance of this contract, the customer agrees to the set conditions of
MAP (Minimum Advertised Pricing) for KanexPro Products included within the Price List.

a.   Customers are restricted from marketing the KanexPro Product Price below MAP Pricing.
b.   Marketing of Pricing includes any advertised e-commerce website, print ad, broadcasted commercial ad, e- mail campaign, or similarly publicized campaign.  Restriction on MAP Pricing does not include negotiations, formal quotations, or system designs where the seller has direct contact with the buyer via phone call, electronic mail, or in-person.
c.	KanexPro reserves the right to change or modify MAP Pricing at any time. Updated price lists will be made available to customers with any such modifications. Violators of MAP Pricing are subject to purchasing restrictions and termination of account at the discretion of KanexPro.

5.   3rd Party Reselling Restriction: KanexPro requires that all products sold to customers are for the purposes of
Business-to-Business-to-Consumer Sales (B2B2C.) For the purposes of this agreement and restriction, it is the
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responsibility of the KanexPro Customer and signee of this contract to adhere to this restriction. Violators of this restriction are subject to purchasing restrictions and termination of account at the discretion of KanexPro.

6.   Payment: KanexPro may in its sole discretion require payments in advance or satisfactory security that an invoice will be paid when due. All orders are subject to prior approval by the KanexPro Credit Department. If the Customer fails to comply with any of the terms hereof, KanexPro reserves the right to withhold further deliveries or terminate the agreement of sale with oral or written notice and any unpaid amount shall hereupon become due. The Customer agrees to pay a $25 service charge for each returned check. Provided that collection services are necessary, the Customer will pay all collection fees and legal expenses, including attorney’s fees.

KanexPro reserves the right to charge the account/payment terms at any time. Accounts approved for net terms which consistently pay late, their terms will immediately change to credit card. If the Customers’ payment is not received by the 10th day after the due date, KanexPro reserves the right to charge the past due balance onto the credit card on file. Additionally, if the Customer’s payments continue to be late, KanexPro reserves the right to lower or cancel their account “credit limit” or net terms at any time.

All accounts past due for 30 days or more may be turned over to a collections agency or attorney for further action. The Customer agrees to pay all costs, collections or legal fees should such action be necessary due to non-payment. It is understood that the venue for litigation will be made in Orange County, California, and KanexPro waives the rights to litigate outside of Orange County, California.

 	Late Fees: Accounts not paid within terms are subject to a 0.84% monthly finance charge. Late fees will incur if payment is not received by the 10th day after the due date based on the total overdue invoice(s) amount. Late fees will be invoiced on a monthly basis and must be paid immediately to avoid additional late fees.

7.   Terms Approval and  Credit Limits:  Customer must fill  out  the  Credit  Application Packet and  submit to  the accounting department. Upon receiving approval for “Credit” with KanexPro, the customer agrees to make payments for the due invoices within the “net term” period. An authorized representative of the Customer’s Company must sign and return the “Terms Agreement” for the approved terms before any orders can be released under the approved net terms.

a.  Net Term customers may be subject to having their first order charged on credit card, unless otherwise approved by an authorized KanexPro representative.
b.   All accounts requesting for net terms must complete bank and trade references in order to have the account reviewed. All net term requests, bank references and trade references are strictly confidential.
c.	The “credit limit” is the total account balance amount the Customer is permitted to purchase up to, assuming the account is currently up to date with all payments. Additionally, if the Customer is over the “credit limit,” KanexPro reserves the right to request for payment to pay down the open balance before any additional orders are released under the approved net terms.

8.   Delivery and Shipment: All prices quoted and goods shipped are F.O.B. KanexPro’s facility unless otherwise agreed to in writing. Orders for in stock items received before 12:00 PM PST will be shipped the same da y if express shipping is requested, unless an KanexPro Account Manager has mentioned otherwise. KanexPro’s liability for delivery will cease, and all risk or loss or damage of goods shall pass to the Customer upon KanexPro’s delivery of the goods to the Customer, carrier for shipment to the Customer, or the Customer’s agent at KanexPro’s facility, whichever occurs earlier, or which time delivery to the Customer is deemed to have been made. KanexPro shall not be liable for delays in delivery or for failure to perform due to causes beyond the reasonable control of KanexPro. 

	The ULTIMATE destination of this product is as follows:	_____________________ Company Name

									_____________________ Address

									_____________________ Address Continued

[bookmark: _GoBack]	It is ultimately the responsibility of ___________________ (Company) to ensure the product is properly exported to the stated ultimate destination.

									 

9.   Refused/Return to Sender Shipments: Any dealer/distributor with shipment returned as “REFUSED” or “RETURN TO SENDER” for any reason will be responsible for freight charges associated with the refused shipment.


10. Inspection and Acceptance of Goods: The Customer shall be responsible for fully counting and inspecting product (s) to ensure the items and quantity. The goods shall be deemed accepted by the Customer unless the Customer notifies KanexPro in writing of such discrepancy or damage within 48 hours upon receiving.

a.   Shipment with damaged boxes: When you received a shipment with damaged boxes, you have the right to refuse shipment to the carrier or you need to follow the below steps upon receiving:

 	Ask shipping carrier to inspect the shipment and acquire a signature specifying all damages.
 	Take pictures of the damage.
 	Inspect the products to check the quality and condition of the products.
 	Inform KanexPro within 24 hours upon receiving. Please provide: Invoice, tracking number, carton number, item number, quantity, and pictures.

11. Limited Warranty: KanexPro warrants that (a) its products (the “Product”) will perform greatly in agreement with the accompanying written materials for a period of 12 months (1 full year) from the date of receipt and (b) that the product will be free from defects in materials and workmanship under normal use and service for a period of 1 year.

12. Return Policy: All returns require a Return Merchandise Authorization number (RMA) or they will be rejected.
KanexPro products that are DOA (defective unit on arrival) will be provided with a replacement order with free shipping.

13. Replacement Options: KanexPro will determine what type of replacement is required for the method of defective units. All defective units must be within the 12 months (1 full year) warranty in orer to be eligible for any replacements. All returns must reference an RMA number, packages returned without an RMA number may be refused or lost. Defects due to damages caused by misuse or negligence will not be covered. This statement of policy is in lieu of any other policy expressed or implied and no representative or person is authorized to assume any other liability or adopt any other policy for KanexPro without written consent.

a.   Requesting an RMA :
i.   In the event of such defects, the customer must inform KanexPro within the warranty period and fill out the Return Authorization form. Buyer must inform Seller of the defect immediately and obtain a Return Authorization (RA) form and must provide the Manufacturer Product Number (MPN), Serial Numbers and/or Purchase Order Numbers. Please also provide the Reason for Return and/or defect. KanexPro will use Reason for Return in order to conduct proper testing.
ii.   KanexPro will provide the customer with a Return Authorization number for the return. Replacements will be provided upon receiving and testing the defective product. Credit will only be provided in the instance that the products are discontinued or currently out of stock.

b.	Advanced Replacements:
i.   KanexPro will determine whether the faulty product will require an advanced replacement. Advanced replacement units are sent out and charged to the customer’s account.  Once the defective unit is received by the KanexPro RMA department, a credit will be issued against the replacement units.


I, the undersigned, the authorized person for the Applicant Company stated herein do hereby acknowledge and agree to the above pages listed, herewith stated policy, terms & conditions


Authorized Signature:  	_	Date:  	


Printed Name:   	

Title:  	__
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